
 

  

2024 NAPA Des Moines 



April 15th – 18th  

Timing Chain Advanced Diagnostics Using Scopes, 

Transducers & Scan Tools  
  $100 per seat Locations 

Monday, Apr 15th          6 - 9 PM 

Pizza Ranch 

425 US-30 

Carroll, IA 51401 

 

Thursday, Apr 18th             6 - 9 PM 

Scott Community College 

500 Belmont Rd 

Riverdale, IA 52722 (Quad Cities) 

Tuesday, Apr 16th          6 - 9 PM  

Holiday Inn Express & Suites 

8789 Plum Drive  

Urbandale, IA 50322  

Wednesday, Apr 17th      6 - 9 PM 

Residence Inn  

730 33rd Ave SW 

Cedar Rapids, IA 52404 

Dealer Name:__________________________________________________ Account #______________ 

Contact Name:________________________________________________________________________ 

Address:_____________________________________________________________________________ 

Phone:________________________________Email:_________________________________________ 

Servicing Store Town:________________________________________ Servicing Store #:____________ 

Dinner and book will be provided. 

YES  NO 
Are you a Gold Certified        ? # Attendees 



June 3rd – 6th  

Gasoline Direct Injection- Operation & Diagnostics 
 

 

 

 

  

$100 per seat Locations 

Monday, Jun 3rd             6 - 9 PM 

Holiday Inn Express & Suites 

8789 Plum Drive  

Urbandale, IA 50322  

Tuesday, Jun 4th             6 - 9 PM  

Pizza Ranch 

425 US-30 

Carroll, IA 51401 

Wednesday, Jun 5th          6 - 9 PM 

Country Inn and Suites 

2605 SE 16th St 

Ames, IA 50010 

Thursday, Jun 6th                 6 - 9 PM 

Residence Inn  

730 33rd Ave SW 

Cedar Rapids, IA 52404 

Dealer Name:__________________________________________________ Account #______________ 

Contact Name:________________________________________________________________________ 

Address:_____________________________________________________________________________ 

Phone:________________________________Email:_________________________________________ 

Servicing Store Town:________________________________________ Servicing Store #:____________ 

Dinner and book will be provided. 

YES  NO 
Are you a Gold Certified        ? # Attendees 



August 19th – 22nd  

Automotive Electrical: From A to CAN 
 

 

 

 

  

$100 per seat 

Tuesday, Aug 20th          6 - 9 PM  

Holiday Inn Express & Suites 

8789 Plum Drive  

Urbandale, IA 50322  

Wednesday, Aug 21st     6 - 9 PM 
Indian Hills Community College 

608 Indian Hills Dr 
(ATC Building - Door 11) 

Ottumwa, IA 52501 

Thursday, Aug 22nd           6 - 9 PM 

Scott Community College 

500 Belmont Rd 

Riverdale, IA 52722 (Quad Cities) 

Dealer Name:__________________________________________________ Account #______________ 

Contact Name:________________________________________________________________________ 

Address:_____________________________________________________________________________ 

Phone:________________________________Email:_________________________________________ 

Servicing Store Town:________________________________________ Servicing Store #:____________ 

Dinner and book will be provided. 

YES  NO 
Are you a Gold Certified        ? # Attendees 

Locations 

Monday, Aug 19th          6 - 9 PM 

Pizza Ranch 

425 US-30 

Carroll, IA 51401 

 



September 30th – October 3rd  

Vehicle Communication Diagnostics 
 

 

 

 

  

$100 per seat 

Tuesday, Oct 1st             6 - 9 PM  
Indian Hills Community College 

608 Indian Hills Dr 
(ATC Building - Door 11) 

Ottumwa, IA 52501 

Wednesday, Oct 2nd        6 - 9 PM 

Residence Inn  

730 33rd Ave SW 

Cedar Rapids, IA 52404 

Thursday, Oct 3rd                6 - 9 PM 

Scott Community College 

500 Belmont Rd 

Riverdale, IA 52722 (Quad Cities) 

Dealer Name:__________________________________________________ Account #______________ 

Contact Name:________________________________________________________________________ 

Address:_____________________________________________________________________________ 

Phone:________________________________Email:_________________________________________ 

Servicing Store Town:________________________________________ Servicing Store #:____________ 

Dinner and book will be provided. 

YES  NO 
Are you a Gold Certified        ? # Attendees 

Locations 

Monday, Sept 30th         6 - 9 PM 

Country Inn and Suites 

2605 SE 16th St 

Ames, IA 50010 



November 18th – 21st   

Advance Engine Diagnostics 
 

 

 

 

  

Tuesday, Nov 19th         6 - 9 PM  
Indian Hills Community College 

608 Indian Hills Dr 
(ATC Building - Door 11) 

Ottumwa, IA 52501 

Wednesday, Nov 20th    6 - 9 PM 

Country Inn and Suites 

2605 SE 16th St 

Ames, IA 50010 

Thursday, Nov 21st           6 - 9 PM 

Scott Community College 

500 Belmont Rd 

Riverdale, IA 52722 (Quad Cities) 

Dealer Name:__________________________________________________ Account #______________ 

Contact Name:________________________________________________________________________ 

Address:_____________________________________________________________________________ 

Phone:________________________________Email:_________________________________________ 

Servicing Store Town:________________________________________ Servicing Store #:____________ 

Dinner and book will be provided. 

YES  NO 
Are you a Gold Certified        ? # Attendees 

$100 per seat Locations 

Monday, Nov 18th         6 - 9 PM 

Holiday Inn Express & Suites 

8789 Plum Drive  

Urbandale, IA 50322  

 



 

 

  

Additional Training Available 
Complete Tech Update Course List 

Contact your NAPA Wholesale Manager for Details 

Including Available Dates, Pricing 

or to Register for a Class! 



 

  

Additional Training Available 
Build-A-Skill & 

Build-A-Technician 

Build-A-Skill 
 

Build-A-Skill classes are 8-

hour in-person, hands-on 

classes that cover in-depth 

topics and provide individual 

attention. The length of the 

class allows for both theory 

and practical components 

and provides attendees with 

real skills. 

Build-A-Technician 
 

Build-A-Technician courses 

are 24 hours over 3 days, 

with class size limited to 16 

participants.  This in-person 

allows the instructor to 

provide students with 

individual attention and 

time to practice.  Each 

course covers the 

fundamentals of brakes, 

electrical, steering and 

suspension or HVAC. 

Contact your NAPA Wholesale Manager for Details 



 

  

Additional Training Available 
Service Advisor Training 

The Service Advisor class is a dynamic, uplifting, and interactive 

environment.   

Presented in a 2-day / 16-hour class format, this in-person 

course will equip your Service Advisor with communication skills 

and techniques to build a more trusting relationship with 

customers.   

Service Advisors should have enough technical information, in 

certain areas, to better explain repairs and recommendations 

with customers, and this class will give them that confidence. 

Contact your NAPA Wholesale Manager for Details 



  

Additional Training Available 
Online E-Learning Courses  

(Available with any Course Sign-Up) 



 

 

  

Online E-Learning Courses… continued… 



 

Online E-Learning Courses… continued… 




